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www.medicalreservecorps.gov 

Dear MRC Volunteers and Community Partners, 
 
Welcome to the  first issue of the Schoharie County Medical Reserve Corps (MRC)  
newsletter. Its purpose is to provide useful information about the Medical Reserve Corps 
(MRC) and to assist you and your family to become better informed, prepared and  
involved in emergency preparedness. 
 
The Medical Reserve Corps (MRC) program was founded in 2001 after the President’s 
State of the Union address in which he asked all Americans to volunteer in support 
of hometown security. The mission of the MRC is to establish local volunteers who  
can contribute their medical and non-medical skills and expertise throughout the year  
as well as in times of need. 
 
Thanks to our dedicated county citizens, we now have over  120 registered MRC  
volunteers and our numbers continue to grow. It ‘s been a pleasure meeting so many of  
you at our recent events and I look forward to meeting all of  you at an upcoming event. 
MRC events and trainings are updated regularly on our website and I invite you to visit 
www.schohariecounty-ny.gov  to learn more, register or check for weather related  
cancellations. 
   
The New Year is upon us so now is the time to Resolve to Be Ready in 2009.  Emergency 
preparedness is one New Year’s resolution that can be as easy to keep as keeping an 
emergency supply kit, making a family emergency plan and staying informed about ways 
to prepare for emergencies.  This issue contains important winter and power 
outage tips to help you be better prepared  for winter storms. 
 
If you haven’t yet joined the Schoharie County MRC  I invite you to join us on January 
27th at 7pm at the Schoharie Central School to learn more or to download a registration 
form off the website or call (518) 295-8365 to request one. It is through your enthusiastic 
participation that the Schoharie County MRC will continue to grow and be a vital part 
of our county emergency preparedness resources. 
 
Best wishes for a safe and healthy holiday season  and  a prosperous New Year! 
 
Warmest Regards, 
Shelly Glock 
Schoharie County Medical Reserve Corps Coordinator 
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“This New Year’s 
Eve, nearly 50% 
of Americans will 
make at least one 
resolution as they 
look forward to 
2009. Now’s the 
time. Resolve to 
be ready in 2009.” 

MRC Members are Gearing Up 

Resolve to Be Ready in 2009 

The Schoharie County Medical Reserve Corps is striving to have all  
volunteers complete National MRC Core Competency trainings.  Core 
Competencies represent the baseline level of knowledge and skills that all 
MRC volunteers should have, regardless of their role within the MRC unit.  
Registered MRC volunteers who provide documentation of successful 
completion of these trainings will be issued a Schoharie County MRC 
identification badge and polo- shirt. 
 

• MRC General Orientation -classroom 

• IS 100: Introduction to the Incident 
Command system -online or classroom 

• IS 700: An introduction to National Incident Management 
Systems (NIMS) -online or classroom 

•
 Personal Preparedness -online or classroom -  CEU’S !!! 

• Psychological First Aid - online or classroom 

• Working in a (POD) Point of Dispensing - online or class-
room      CEU’S !!! 

The U.S. Department of Homeland Security urges all Americans to take some 
simple steps to make themselves and their families better prepared for emer-
gencies including: 

Get a Kit - Prepare a kit of emergency supplies that will allow you and your 
family to survive for at least three days in the event an emergency happens. 
The kit should include basic items like water, food, a radio, flashlight and a 
first aid kit. Go to www.ready.gov for a complete list of recommended sup-
plies.  

Make a Plan - Plan in advance what you and your family will do in an emer-
gency. Your plan should include a communications plan and address sheltering
-in-place and evacuation. Go to www.ready.gov for more information and tem-
plates to help get you started.  

Get Involved - After preparing yourself and your family for possible emergen-
cies, take the next step and get involved in preparing your community. The 
Schoharie County MRC provides residents with opportunities to prepare, train 
and support local emergency response. For more information on how to get 
involved visit:   www.schohariecounty-ny.gov  or call (518) 295-8365. 

Page 2 

http://www.ready.gov/america/get_a_kit.html�
http://www.ready.gov/america/make_a_plan.html�
http://www.schohariecounty-ny.us�


Volume 1                                 Issue 1 

 

P a g e  3  

 

 

 

   

 

Left: Schoharie County Public Health Director Kathleen Farrell Strack, MS, RN receives a seasonal flu 
shot from MRC volunteer Debra McAllister, RN  at a flu POD on November 6, 2008.  
Center: MRC volunteer Wayne Forman attends a just -in time training session prior to the  flu POD. 
Right: MRC volunteer Karen Bernard, LPN and Valerie Manchester PHN, SCHD prepare to give 
Schoharie County Public Health Deputy Director Sue Hathaway a flu shot. Seasonal flu  
immunization clinics are a great way for MRC volunteers to assist their local health department with 
ongoing public health initiatives designed to make their communities healthier. Thank you everyone for 
your help that day! 

Schoharie County MRC Volunteers Assist with Seasonal 
 Flu Immunizations 

 

 

 

MRC VOLUNTEER CALL UP DRILL 

Tuesday December 23, 2008 

We will be conducting a test of our MRC  
Volunteer automated notification system on 
12/23/08. MRC Volunteers will receive an 

automated message to the contact numbers 
you provided on your registration form.  

 
You will be prompted to respond by telephone 
indicating that you have received the message. 

Thank you in advance for your cooperation 
and participation. If you have any questions 

please call (518) 295-8365, ext 5045. 

 

eCourse  Disaster Life Support 
( eCDLS) All hazards On line 

Training Available 
The eCore Disaster Life Support online training 
course is an introduction to all hazards prepared-
ness including natural and man-made nuclear, ra-
diological, biological and chemical events.  This 
free 4 hour course is available online to MRC  
volunteers until September 2009 at: http://
www.ncbrt.lsu.edu/elearn/Courses.aspx. The 
course comprises nine modules, a pre-test, and a 
post-test.  
 
 
 
 

 You must first register and then receive a pass-
word via e-mail to access the course. The course 
has been approved for medical continuing educa-
tion credits by the American Medical Associa-
tion. 

     Drills and Trainings 
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 MRC  Training Calendar  
 

   SAVE THE DATE!!! 

Schoharie Central School  
Cafeteria  7:00 pm 

LIGHT SUPPER WILL BE 
SERVED 

 

Tuesday, January 27, 2009 

 

 Community Informational 
Meeting for citizens interested in 
learning more about becoming a  
Schoharie County Medical Reserve 
Corps  (MRC) volunteer 

Schoharie County Public 
Safety Training Building-
Depot Lane,  Schoharie     

 9:00am-4:00pm 

Saturday, March 7, 2009  MRC Volunteer Core             
Competency Training Day        

Full day training for those MRC 
volunteers who wish to complete the 
entire core competency training 
program in one day. 

DATE LOCATION TRAINING TOPIC 

 

 

tom 

 
  
 

 

 

 

• PERSONAL PREPAREDNESS   CEU’S!!!! 

    http://www.ualbanycphp.org/learning/registration/tab.cfm?    
course=pep&s=Overview  

 

• PSYCHOLOGICAL FIRST AID  

http://www.centerfordisastermedicine.org/disaster_mental_health.html  
 

• WORKING IN A POINT OF DISPENSING (POD)  CEU’S!!!! 

http://www.ualbanycphp.org/learning/registration/tab.cfm?
course=pod&s=Overview  
 

• IS100-INTRODUCTION TO THE INCIDENT COMMAND SYSTEM (ICS)  

http://training.fema.gov/EMIWeb/IS/is100a.asp  
 

• IS700-NATIONAL INCIDENT MANAGEMENT SYSTEM (NIMS): AN IN-
TRODUCTION  

HTTP://TRAINING.FEMA.GOV/EMIWEB/IS/IS700.ASP 

 

MRC Core Competency Online  
Training Resources 

Pre-Registration required to: MRCVolunteer@co.schoharie.ny.us or (518) 295-8365 
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Schoharie County MRC members who participated in the Core Competency training day on 
October 4, 2008 pose inside the Schoharie County Public Safety Training Facility. 

  
Front row (L): Shelly Glock, MRC Coordinator;  Margaret Cancio,  Emergency Management staff;  Judy Warner, 

Director Schoharie County Emergency Management; Sue Hathaway, Deputy Director Schoharie County Health Department; 
Eva Gigandet, Public Health Preparedness  Coordinator, Schoharie County Health Department; Amy Markowitz, Schoharie 

 County Emergency Management; Rita Johansen and Kim Euler, Schoharie County Health Department staff. 
 

Second row (L): Barb Golding-Tuite, Joe Tuite, Debra McAllister RN; Kelly Diamond retired MD, Ardyth Kutzscher LPN, 
 Eilene Fisher, Suzanne Stevens RN, Larry Phillips, Schoharie County Board of Supervisors;  JoAnne Gruning RN.  

 Back row (L): Pat Fowler, Don Buddle, Tim Waters, Michael Domanski, Wayne Forman, Kathleen Dougherty RN, Amy Lennon,  
Kelley Hulihan PA, Nancy Diefendorf LPN, Shirley Slater, Karen Bernard LPN, Kevin Glastetter and Bruce Stevens. 

 
Schoharie County Medical Reserve Corps (MRC) volunteers participated in a full day MRC Core Competency training day  
on October 4, 2008. This full day training session provided new MRC volunteers with an opportunity to meet other  
volunteers and complete the full MRC training program in one day. Training topics included deployment and activation  
procedures, personal safety and preparedness, psychological first aid, working in a Point of Dispensing (POD) and Incident 
Command IS 100 and IS 700 training.  
 

The training took place at the Schoharie County Public Safety Training facility.  Agencies and organizations that participated 
included the Schoharie County Health Department, Schoharie County Emergency Management Office and the Center for  
Preparedness, University at Albany School of Public Health 

 
 

Left: Judy Warner, Schoharie County Emergency Manager instructs MRC volunteers in ICS 100 and ICS 700. 
Center: Mark Waldenmaier, Center for Preparedness, University @Albany School of Public Health discusses 
the importance of having a 3 day supply of emergency supplies on hand with MRC volunteers. 
Right: Kevin Glasstetter, displays the NOAA weather radio he won at the Schoharie County Sunshine Fair.  
He was one of several new volunteers who registered at the MRC fair display.  
 

Schoharie County MRC Volunteers Participate in  
MRC Training Day 
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WINTER SAFETY TIPS 
 

BE PREPARED! 
• Learn your communities warning signals.  
• Meet with your family to create a family disaster  plan. Pick two places to meet: a spot out-

side your home for an emergency such as fire, and a place away from your neighborhood 
in case you cannot return home (a real possibility during the day when adults are at work 
and children are at school). Choose an out-of-area friend as your family check-in contact 
for everyone to call if the family becomes separated.  

• Implement your plan. Post emergency telephone numbers by the phones. 
• Install safety features in your house such as smoke detectors and fire extinguishers. 
• Inspect your home for potential hazards and correct them  
• Service your snow removal equipment. Use rock salt to melt ice on walkways & sand to 

generate traction. 
• Winterize your home. Have your heating source inspected annually. 
• Maintain an adequate supply of heating fuel. 
• Have safe emergency heating available and use according to manufacturer’s instructions. 
• Protect water pipes from freezing. 
• Have adequate winter emergency supplies on hand.  
•  

Home Emergency Supplies 
• NOAA (National Oceanic and Atmospheric Administration) weather radio 
• Hand crank radio & flashlight or battery-operated radio and flashlight with  extra batteries 
• Emergency non-perishable foods that do not require refrigeration 
• Non-electric can opener 
• Bottled water 
• One week supply of essential medicines 
• Extra blankets and sleeping bags 
• First aid kit and manual 
• Fire extinguisher 
• Emergency heating equipment, used properly 

 
If The Lights Go Out 
If you lose electrical service during the winter, follow these tips:  

• Call your utility first to determine area repair schedules. Turn off or unplug lights and appli-
ances to prevent a circuit overload when service is restored. Leave one light on to indicate 
power has been restored.  

• To help prevent freezing pipes, turn on faucets slightly. Running water will not freeze as 
quickly.  

• Protect yourself from carbon monoxide poisoning:  
• DO NOT operate generators indoors; the motor emits deadly carbon monoxide gas.  
• DO NOT use charcoal to cook indoors. It, too, can cause a buildup of carbon mon-

oxide gas.  
• DO NOT use your gas oven to heat your home -- prolonged use of an open oven in 

a closed house can create carbon monoxide gas.  
• Make sure fuel space heaters are used with proper ventilation.  

• Keep refrigerator and freezer doors closed as much as possible to help reduce food spoil-
age.  
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